Orutata 6aHKOBCKMMHM KapTaMu OCyIecTisiercs uepe3 Freedom Pay

K omnare npunumarorcs kaptel VISA u MasterCard

@ visa

mastercard.

VYciyra oruiatel 4epe3 HHTEPHET OCYIIECTBISIETCS. B COOTBETCTBHH ¢ IIpaBuiiaMu MexX1yHapOTHBIX
iaTexHbIx cucteM Visa u MasterCard va npuHumnax coOoieHust KOH(UICHIIMATBHOCTH U
0€30I1aCHOCTH COBEPILIEHUS IJIaTeXa, JAJISl Yero MCIOJIb3YIOTCS CaMble COBPEMEHHBIE METOIbI
POBEPKH, MHU(PPOBaHUS U MTEpPeIadr JAHHBIX 110 3aKPBITHIM KaHAJIaM CBsI3H. BBOJI TJaHHBIX
0aHKOBCKO# KapThl OCYIICCTBIIACTCS Ha 3alllMIIEHHON IIaTe:KHOM cTpanuie FreedomPay. Ha
CTpaHULIe AJIs BBOJA JAHHBIX OAHKOBCKOW KapThl MOTPEOYETCs] BBECTH HOMED KapThl, UMS
BIIAJICNIbIIA KAPThI, CPOK JICUCTBUS KapThl, TPEX3HAUHBIN K011 Oe3omacHocTH (CVV2 mist VISA wim
CVC2 mns MasterCard). Bce Heo6xoauMble JaHHBIE IIPOICYaTaHbl HA caMoi kapTe. Tpéx3HauHbIi
KO/1 0€301TaCHOCTH — 3TO TPH LU PHI, HAXOAAIINECS Ha 0OpaTHOI cTOpoHE KapThl. Jlanee BbI
OyzeTe mepeHanpanicHbl Ha cTpaHuIly Bamero 6anka mist BBoja 3DSecure kona, KOTOpbId IpUIET
k Bam 8 CMC. Eciin 3DSecure xon x Bam He nputien, To cieayer ooparutcsi B 0aHK BbIJABIINI
Bawm kapry. Ciiyyan oTKa3a B COBEpIICHUU TUIaTeka: O OaHKOBCKas KapTa HE MpeJHa3HaueHa s
COBEpIICHHUSI IJIaTeKeN Yepe3 HHTEPHET, 0 YeM MOKHO y3HaTh, oOpaTuBIIMch B Bam bank; o
HEJOCTAaTOYHO CPEJICTB AJIs OIIIaThl Ha 6aHKoBCKoM Kapte. [logpoOHee 0 HanMUMU CPEeaCTB Ha
0aHKOBCKOM kapTe Bbl MOXkeTe y3HATh, OOpATUBIINCH B OAHK, BBITYCTHBIINI 0AaHKOBCKYIO KapTy; O
JaHHbIe OAHKOBCKOM KapThl BBEJIEHBI HEBEPHO; O MCTEK CPOK JACUCTBUS OaHKOBCKOM KapThl. Cpok
JIeMCTBUS KapThl, Kak MPaBUJIO, YKa3aH Ha JIMIIEBO CTOPOHE KapThl (3TO MECSI] M TOJI, 1O KOTOPOTO
nercTBuTenbHA Kapta). [lonpodHee o cpoke nercTBust KapThl Bel MOXeTe y3HaTh, OOpaTUBIIUCH B
0aHK, BBITYCTUBIINN OAaHKOBCKYIO KapTy;

ITo Bompocam omaTsl ¢ MOMOIIBIO 0AaHKOBCKOM KapThl M MHBIM BOIIPOCaM, CBSI3aHHBIM € paboTon
caiita, Bl MoxeTe obpartatbes o cieayromnieMy teiaedony: 8 (778) 992 0000 .

[IpenocraBnsiemast BaMu nepcoHanbHas HHbopManus (uMs, aapec, tenedoH, e-mail, Homep
0aHKOBCKOM KapThl) ABISAETCS KOHPHUACHIMATBHON U HE MOAJIEKUT Pa3IJIalleHUIO.

JlanHble Barieil KpeIUTHOM KapThl IEpeIatoTCs TOJIBKO B 3aIM(POBAHHOM BHUJIE€ U HE COXPAHSIIOTCS
Ha Hamem Web-cepsepe. [IpaBuiia Bo3Bpara cpeacts [lpu omnare kapTaMu BO3BpaT HATHYHBIMA
JIEHEKHBIMH CPEJICTBAMHU He TonyckaeTcs. [lopsaiok Bo3BpaTa peryaupyercs npaBuIaMA
MEXIYHAPOJHBIX IUIATEKHBIX cucTeM. [Iponieaypa Bo3Bpara CpeACTB periaMeHTupyercs crarben 14
3akoHa «O 3amuTe npaB MOTpeOUTEnE».

o [ToTpebOuTens BIpaBe O0TKA3aThCS OT YCIYTH B JIIOOOE BpeMs J10 €€ OKa3aHus - B TeueHUU 14 mHei;



o Bo3sBpar cpeact Bo3mMokeH B ciydae, ec Ha akkayHTe YANDEX DIRECT coxpanena nmomHas
CyMMa OIUIa4eHHas IIPU MPUOOPETECHUHN «yCIYTH MOMOJIHEHUE» U PU HAJTHYUH ITOATBEPKACHUS
¢dakTa oraThI;

o IIpu oTKa3ze MOTPeOUTENsI OT YCIYTH MPOJaBell JOKEH BO3BPATHTD €MY JICHEXKHYIO CYMMY,
yIJIaY€HHYIO TOTPEOUTEIIEM 10 IOTOBOPY, 32 UCKIIOUEHUEM PACX0/I0B MPO/IaBLa HA OPraHU3aLIUI0
JAHHBIX YCIIYT, HE MO3/IHEE YeM Yepes3 JecaTh padourX JHEH CO JHSA NPeAbsSBICHUS NOTPeOUTEIEM
COOTBETCTBYIOLIETO TPEOOBAHUS U MIPH MPEIOCTABICHUN MTOATBEPKIAIOIINX JOKYMEHTOB; Jlmis
BO3BpaTa JICHEKHBIX CPEICTB Ha OAHKOBCKYIO KapTy HEOOXOAMMO 3aIOJIHUTh «3asBICHUE O
BO3BpaTe JIEHEKHBIX CPEICTBY, KOTOPOE BHICHUIAETCS KOMIAHUEH 1Mo TpeOOBaHUIO 3aKa3unKa Ha
3JIEKTPOHHBIN aJPEC U 3aI0JIHUTh U OTIPABUTH OTCKAHUPOBAHHYIO KOIIUIO BMECTE C MPUIIO0KEHUEM
KOIHH MMAacIopTa WK YAOCTOBEPSIOIIETo JUYHOCTh JJOKYMEHTa 1o ajapecy educenter.kz

Bo3Bpar JeHeKHBIX CpPeCTB OyIeT OCYIIECTBIECH Ha OAHKOBCKYIO KapTy B TeueHue 21 (aBaanaru
OJTHOT0) paboyero JHs CO JAHS MOTydeHHUs «3asBICHUE O BO3BPATE JICHEKHBIX CPEIACTBY
Kommanwueii. JIiist Bo3Bpara JA€HEKHBIX CPEICTB MO ONEPAIMIM POBEICHHBIMU C OIIHOKaAMH
H€06XOI[I/IMO O6paTI/ITI)C$[ C IMCbMCHHBLIM 3as1BJICHUCM U MTPHUIJIOKCHUCM KOIIHUU IacIiopTa 1
YEeKOB/KBUTAHIIUH, TIOATBEPKIAFONIMX OMIMO0YHOE crincanue. JlaHHoe 3asBIeHnEe HEOOXOIMMO
HanpaBuTh 1Mo ajpecy educenter.kz

CymMma Bo3Bpara OyneT paBHATHCS CyMMe TTOKYNKH. CpoK paccMOTpeHHs 3asiBIICHHS U BO3BpaTa
JIEHE)KHBIX CPEJICTB HAUMHAET UCUUCIIATHCS ¢ MOMEHTa nosydyenus Komnanueit 3asBiieHus U Bcex
MOJTBEPKIAIOIINX JTOKYMEHTOB U PAaCCUUTHIBACTCS B pa0OYHX JAHAX 0e3 ydyera
NPa3IHUKOB/BBIXOIHBIX JHEH.



